
S IX young footballers 
were able to reach 
towards fulfilling their 

dreams of sporting achieve
ment thanks to sponsorship 
by Manweb. 

A team from the Manchester 
school St Hugh of Lincoln took 
part in a Junior Six-a-Side Mix
ed Football Challenge organ
ised by the Manchester-based 
"From Street to Stadium" chari
ty, which aims to give sporting, 
cultural and recreational 
opportunities to young people. 

Reaching out to 
soccer ambition 

All 40 teams participating 
had a chance to play during the 
preliminary rounds on the pitch 
at the Manchester City FC 
training complex at Platt Lane, 
while the winners had the 
chance to show off their trophy 
and complete a lap of honour at 
Maine Road itself, just before a 
Nationwide League Division 
One clash. 

Manweb sponsored St Hugh 
for £150, to cover the cost of 
their strip and expenses. 

provided overall sponsorship," 
said Geoff Swindley, Business 
Development Engineer at Man
web Power Systems. "There 
was a really good team spirit at 
the event and this competition 
was a chance for youngsters, 
some of whom were from 
disadvantaged areas, to 
achieve their potential." 

Enjoyed 
Yuri Matischen, Fund Raiser 

for From Street to Stadium, 
said: "We would like to thank 
Manweb for supportiflg the 
event and for sponsoring a 
school in the tournament. 

''The kids thoroughly enjoyed 
themselves and we raised over 

"We became interested in 
sponsoring a team after talking 
to Bucknall Austin, who £6,000 for the Charity." The St Hugh School Junior six-a-side football team. 

Answering SOS 
TEENAGE footballers at Plessington 

High SchoOl, Wirral, put out an SOS 
to Manweb when they found 
themselves short of kit. 

Community Relations Co-Ordinator 
Jane Hall heard their plea and 
arranged for them to borrow shirts 
when they need to from Cheshire 
region football team. 

The youngsters are delighted - and 
so is the headmistress of the 
Bebington school, Adrienne Burns. 
She said: "The students are proud and 
pleased to wear the smart strip." 

• Pictured above is Head Adrienne 
Burns, second right, with, left to right, 
Manweb's Cheshire Regional Manager 
Gerry Halas, Deputy Head Ged Murphy 
and Jane Hall, Community Relations 
Co-ordinator. 

Gordon's romantic treat 
GORDON Maxton won a 

raffle for staff with 
good safety records - and 
he was able to give his wife 
a special treat on Valen
tine's Day with his prize. 

Gordon, a construction 
linesman at Warrington 
depot, won a weekend's 
use of a Ford Scorpio which 
is on loan from Ford as part 
of their support for Man
web's SuperSafe cam
paign. 

"Gordon was one of 31 0 
people who were eligible to 
join the raffle," said Brian 
Waugh, Safety and 

Environment Co-Ordinator 
for the Cheshire region. 

"We managed to get the 
Scorpio to him in time for 

the Valentine's Day week
end, so he was able to give 
his wife a chauffeur-driven 
service." 

Duo scoop first aid accolade 
M ERSEYSIDE-BASED Mike Stringman 

and Richard Tinsley scooped the Reid 
Cup in the Novices section of the 
Scottish Power First Aid competition on 
February 25. They had been expertly 
taught by former Manweb nurse Irene 
Jones, the Company's First Aid trainer. 

• Mike, left, and Richard are pictured 
receiving their trophies from Nurse Jones, 
second right, and her assistant Jacky 
Croft-Griggs. 
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Manweb to sponsor ,major musical and theatre events 

, 

Manweb beat the clock 
TRIUMPHANT against the clock ... 

members of the Major Projects 
Team at Prenton celebrate the record
breaking speed of their work in 
helping complete a power link to a 
major electronics complex in south 
Wales. 

The £14 million link to Imperial Park 
in Newport, where LG manufactures 
PC monitors and microchips, was 
supplied out-of-area and also to a 
short time scale for the Welsh 
Development Agency. 

"We broke new ground with this 

project," said Project Manager Andy 
Dixon. "The team really pulled 
together to deliver to schedule and to 
budget. We completed in nine 
months, the fastest ever in the UK. 
Normally a project of this kind would 
take 18 months to two years:' 

• Pictured above is Andy, third left, 
and his team, left to right, Vanessa, 
Goodfellow, Ian Taylor, Mark Cham
berlain, Geoff Robinson and John 
Welsh . 
FULL STORY AND MORE PICTURES: 
SEE CENTRE PAGES. 

M ANWEB is helping to bring arts to 
the north west and north Wales by 
supporting the region's best known 

musical events. 
And Contact readers will be able to take ad

vantage of special offers for tickets at events in 
Llandudno, Llangollen, Liverpool and Chester. 

The Welsh National Opera will be making a 
welcome return to Wales, thanks to continued 
sponsorship from Manweb. It will be staging a 
week-long season at Llandudno in June, plus a 
varied programme of community activity at 
schools, local centres and homes for older 
people. 

Manweb 'is continuing its support of the 
Summer Pops with the Royal Liverpool 
Philharmonic Orchestra .. This year the event 
moves from a marquee at the side of the River 
Mersey to Sefton Park in Liverpool on July 11. 

Families 
And on July 19 once again there will be Music 

in the Park, thanks to Manweb's support of the 
Chester Summer Music Festival. The free day 
of music at Grosvenor Park regularly attracts an 
audience of thousands, among whom are 
Manweb staff and their families. 

The Manweb Studio Theatre at Chester's 
Gateway Theatre has just opened with a 
performance of Terry Pratchett's Mort. 

Other arts events supported by Manweb this 
year include music festivals at Beaumaris, 
Criccieth and St Asaph; Middlewich Folk and 
Boat Festival; Urdd Eisteddfod; International 
Eisteddfod; and Gwyl Gerdd Dant. 

Offers for some of these events will be 
advertised shortly via the Lotus Notes Bulletin 
Board and next month's Contact. 

Chairman's fact-finding visit - Page 3 Cancer charity support - Page 7 



NEW ASSET MANAGEMENT SYSTEM TO BOOST CUSTOMER SERVICE 

Above left, staff at work in the Power Systems Management Centre. Above right, Data Capture 
Leader Chris May studies the new system diagrams with, left to right, TroubleCall Project Manager 
Eric Bell, TroubleCall Business Champion Gordon Christie and ICOND Project Manager Paul Sands. 

Improving ways 
to handle faults 
EXCITING changes are being brought 

in to improve the ways in which 
Manweb deals with faults across the 

region. 
The Asset Management 2000 Programme 

(AM2000) introduces systems that will boost the 
service given to customers when faults occur. 

AM2000 is a major Power Systems change 
programme that has recently introduced a 
number of large process and systems changes 
into Scotland. Since early last year, the 
programme has been driven from Manweb. 

One of the biggest changes is to the faults 
process, allowing Manweb to give its customers 

How it used to be - Richard Coles, Data Capture 
Support, and Mark Caulfield, Business User 
TroubleCall, look at the old wall diagrams. 
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both a faster response and much-improved 
information during fault conditions. 

When "no supply" calls are logged by the call 
centres, the system will use its knowledge of the 
network and property data to link customers with 
substations, and the information will be passed 
instantly to Power Systems operations centres. 

The new systems will provide accurate 
predictions of the likely fault location, as well as 
how many customers are off supply. This 
information will be applied to all the customers 
affected, automatically providing call centre staff 
access to information relating to any fault. 

If any other customers affected by a fault make 
contact, call centre staff will be able to quickly 
reassure them that the fault is known about and 
being attended to. 

Restoration 
In addition, when industrial staff get to site, 

they will be expected to call back with an 
estimated supply restoration time. This 
information will also be applied to customers 
affected by the fault , and will automatically 
appear on screen when Call Centre staff access 
the customer's record. 

Peter Evans, AM2000 Implementation 
Manager, said: "These developments are exciting 
for both Energy Supply and Power Systems 
because they represent a genuine advantage for 
both of us. The TroubleCall User Group reflects 
this, with both Energy Supply and Power 
Systems representatives. We have looked at the 
best systems and processes from around the 
world and improved them for our customers. 
These changes will allow us to deliver real 
improvements in the service we provide for our 
customers." 

Technology 
provides 
vital link 
THE biggest changes to the 

faults process are being 
introduced by two AM2000 
Projects, TroubleCall and 
ICOND. 

These projects, based at the 
old North Mersey District 
Office at Bridle Road in Bootie, 
will be delivering the process 
changes, along with asso
ciated computer systems, over 
the next 18 months. 

Eric Bell, TroubleCall Project 
Manager, said: "The Trouble
Call system provides a vital 
electronic link between our call 
centres and operational staff 
during fault incidents. The 
technology is extremely 
advanced." 

The ICOND project, managed 
by Paul Sands, will introduce 
on-screen system diagrams to 
replace the wall diagrams and 
coloured pins previously in 
use. ICOND will be linked to 
the TroubleCall system to 
provide Power Systems staff 
with a visual representation of 
the state of the 11 kV network. 
Paul said: "We will be able to 
manage the network more 
efficiently and keep customers 
better informed through the 
medium of these new, world
class technologies." 

For further information 
about these two projects, or 
the changes to the faults 
process, please contact the 
AM2000 office at Bootie, on 
0151-521 8556, or any member 
of the TroubleCall or ICOND 
User Groups, who are listed on 
the Lotus Notes Bulletin 
Board. 

.., 

Manweb Chairman meets staff at Chester and in the Wales region 
I 

Calling in at Rhyl. Above left, Manweb Chairman Duncan Whyte 
chats with Customer Service Supervisor Dave Ogden and 
representative Gill Jones. Above right, Mr Whyte is greeted by 
Rhyl Depot Network Manager Graham Smith and Finance 
Manager David Jones. 

'Hot glove'start to 
fact-finding visit 

MA N WEB 
Chairman 
Duncan Whyte 

recently made a fact
finding visit to Chester 
and the Wales Region. 

Accompanied by Wales 
Regional Manager Alan 
Laird he began his tour by 
watching an early-morning 
"hot glove" assignment in 
progress in open country at 
Gwyaenisgor near Pres
tatyn. 

Network Manager Gra
ham Smith was present as 
he was briefed on the 
installation of a pole
mounted recloser on an 
11,000-volt line, an 
operation carried out by 
liveline engineers from Rhyl 
depot. 

Tour 
The group then travelled 

to Rhyl to visit the high 
street Customer Service 
Centre and Power Systems 
depot where Mr Whyte was 
given a tour of the site by 
Graham Smith and Dave 
Jones, Finance Manager. 

A visit to Caernarfon 
Customer Service Centre 
was followed by a tour of the 
Caernarfon Power Systems 
depot with Network Man
ager Colin Blundell. 

Duncan Whyte watches liveline engineers from the Rhyl depot 
engaged in "hot glove" work on a line in countryside near Prestatyn. 

Duncan Whyte is pictured inspecting building work underway at the 
Caernarfon Depot with Network Manager Colin Blundell, left, and 
Building Engineer Selwyn Jones. 

AQUESTIONNAIRE was 
enclosed with the 

March edition of Contact 
to find out what readers 
think of this staff 
magazine. 

Hundreds of completed 
forms have been returned. 
These comments are now 
being collated and will be 
published in Contact soon. 
This feedback will enable 
Manweb to produce a 
magazine that caters more 
directly to readers' needs. 

The readers who 
returned their forms by 
the April 17 deadline were 
entered into a draw for £20 
Marks and Spencer vouch
ers. 

The winners are: Paul 
Skelland, lSD, Gueens
ferry; Beryl Hughes, 
Pensioner, Crewe; Angela 
Oilier, Power Systems, 
Prenton; Terry Donnellon, 
Meter Reading, Lister 
Drive; and John Lundy, 
Settlements, Rhostyllen. 
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Changes 
announced 
• • In senior 
team at 
contracting 

• services 
SCOTTISHPOWER has an

nounced changes in the 
senior management team of 
Contracting Services. 

The business incorporates 
Scottish Power Contracting and 
Property Services, and Manweb 
Contracting and Property 
Services, all now branded as 
Scottish Power Contracting 
Services - one of the 10 largest 
in its industry sector with sales 
of some £70 million. 

Guy Wilcox, Utility Operations 
Manager, is now responsible for 
all utility and domestic 
activities across the integrated 
business. 

Tom Cook, Contracting 
Operations Manager, will have 
responsibility for all high 
voltage, commercial and 
industrial activities throughout 
the UK. 

Kenny Stirratt becomes 
Commercial and Finance Man
ager in a new post which 
recognises the inter-relation
ships of the various commercial 
activities of the enlarged 
business. 

Combined 
Robert McNeill takes up the 

new position of Development 
Manager encompassing human 
resources, health and safety, 
environment and quality. He will 
also be responsible for the 
training and development of the 
staff while working towards 
Investors in People. 

Allan Littler, Sales and 
Property Director, will adopt a 
combined role in sales and 
marketing and property and will 
focus on continuing to pursue 
growth in the company's 
specialist activities while also 
expanding facilities manage
ment, both internally and 
externally. 

George Thomson retains 
responsibility for the develop
ing gas and telecoms business 
within the utility operations. 
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£14 MILLION CONN~CTION WILL SERVICE THE WORL 'S MOST ADVANCED MICROCHI(P FACTORY 

Network Manager Emrys Hughes, second left, opens the switching on event with a 
welcome in Welsh. Listening are, left to right, Welsh Secretary Ron Davies, Manweb 
Chairman Duncan Whyte, WDA Chairman David Rowe-Beddoe, LG Semicon 
Managing Director Joseph Jun and LG Electronics Managing Director C.B. Kim. 

Welsh Secretary Ron Davies inspects the new power link 
with Manweb Cllairman Duncan Whyte. 

Semicon Managing Director 
Joseph Jun gave a speech in which he 
praised Manweb's fast work. 

Welsh power link 
is a double first 

M ANWEB has achieved a 
double first, becoming the 
first UK electricity com

pany to complete a major 
connection, in record time, 
outside its franchise area. 

Manweb's Major Projects team at 
Prenton has overseen the £14 
million power link to Imperial Park at 
Newport, south Wales, where the 
Korean-based LG Company is 
creating one of Europe's largest 
inward investments. 

"Man web is already exploiting the 
opportunities which have been 
presented through competition," 
said Welsh Secretary Ron Davies at 
the launch of the LG power link. 

The link supplies power to LG 
Electronics, already in production at 
its PC monitor factory, and to LG 
Semicon Wales, which is due to 
open next year as one of the world's 
most advanced microchip produc
tion facilities. 

In total the LG development is 
expected to provide direct employ
ment for up to 6,000 with further 
employment opportunities for 
suppliers and support industries. 

Manweb has created the link in 
record time for the Welsh Develop
ment Agency, which awarded the 
contract exactly a year ago. 
Secretary of State for Wales, the Rt 
Hon Ron Davies MP, threw the 
switch to set energy flowing into the 
site. 

Success 
Manweb Chairman Duncan Whyte 

said the LG contract was an example 
of the company's success in sell ing 
its engineering expertise in exacting 
markets. 

He added: "Our approach is to 
work with large companies to help 
them meet their utility requirements. 
Our proposals for the link with LG 
were designed to provide the quality 
of supply demanded by their 
sensitive processes. We were able 
to provide this cost-effectively and 

with minimal impact on the 
environment. 

"Manweb and Scottish Power, in 
addition, are bringing together their 
experience in telecoms and gas to 
offer multi-utility infra-structure 
projects which are proving attractive 
to developers of new industrial and 
commercial sites throughout Wales 
and the rest of the UK. 

David Rowe-Beddow, Chairman of 
the Welsh Development Agency, 
said it was hard to bel iElve that the 
contract had been completed in less 
than a year. 

He said: "The link has been 
completed on time, on budget and 
with exemplary efficiency. Every 
single target has been met and I 
congratulate all of those involved on 
their skill and professionalism." 

The work has been } arried out 
with close concern for the 
environment as part of th~ Park is on 
a Site of Special Scienfific Interest 
(SSSI). Regular audits are carried 
out and watercourses called reens, 
peculiar to the area, have been 
replaced inch-for-inch. 

Extensive re-planting of native 
trees and shrubs is also underway 
whilst the habitats of 115 rare 
species, such as damselflies, have 
been protected. 

There was plenty of media attention when Welsh Secretary Ron Davies 
threw the switch to energise the power link. 

WDA Chairman David Rowe-Beddoe, who awarded Manweb the 
contract to build the power link, discusses the site with Welsh 
Secretary Ron Davies. 

Power Systems Managing Director Alan Richardson discusses the 
power link with Welsh Secretary Ron Davies and Manweb Chairman 
Duncan Whyte. 

Mark Williams in the wheelchair is up for the big 
push forward from Gill Jones, right, Helen 
Paddock and Albert Lock. 

Plucky pair 
push foward 
to help buy 
wheelchair 
CUSTOMER Service staff at Wrexham 

leapt into action when a disabled 
customer asked for help in raising money for 
a wheelchair. 

Supervisor Gill Jones and Customer Service 
Representative Helen Paddock volunteered to 
stage a wheelchair-push themselves to bring in 
cash for cerebral palsy sufferer Mark Will iams. 

The plucky pair set off from the CSC on Lord 
Street and arrived two hours later at the 
Rhostyllen call centre, having pushed Mark taking 
it in turns with his helper Albert Lock. 

Fun 
Rhostyllen staff responded to their fund-raising 

efforts by donating a total of £137 towards the 
wheelchair which is specially designed for Mark 
and will cost £8,000. 

"Mark is a customer at our CSC," said Gill , who 
once worked as a session teacher for people with 
learning disabilities. 

"He can't speak but when we learned of his 
need for the cash it tugged at our heartstrings. He 
thoroughly enjoyed the journey to Rhostyllen and 
we had some fun bouncing him about." 
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